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Ef =2 715
(Defining attitudes)
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* Allport: Attitudes are organized through experience. They are
mental and nervous predisposition that gives direct and
dynamic influence on individual response to all objects and
situations.

* Krech and Crutchfield: Attitudes are the continuous construct
of motivational, affective, and cognitive processes regarding
certain aspects of an individual’s world.




o] LA QA

« Ol X| & (cognitive) 2 A~
- LA (affective) 2 A
» Sl =™ (behavioral) 2 2~

* The cognitive component of an attitude concerns ideas and
beliefs about the object or person in question.

* The affective component of an attitude involves feelings and
emotions about the object or person.

* The behavioral component consists of tendencies toward
action involving the attitude object or person.
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EfE=°| 7| = (D. Katz)

« 1M J|-=(need satisfaction)

« Xt7| B A 7| -=(ego defense)
* Xt7| #H S 7| (value expression)
« 2t A Ol Al 7] = (understanding)
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- ot 2| 2} 2| 0| = (The Theory of Reasoned
Action)
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The theory of reasoned action
(2El=t BS0|E)

Figure 10.1 m
The Theory of Reasoned Action
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Ef = H 2t O] =

» O| X| 2 X3} O] £ (Cognitive dissonance
theory)

» X}7|-X| 2t O| Z(Self-Perception theory)

- 2(%) O| £ (Field theory)




Leon Festinger, 1919-1990

* Leon Festinger was born in New York City in 1919
and earned his Ph.D at the State University of
lowa. He taught at Stanford University in 1955.
In 1968 he went to the New School for Social
Research in New York City, where he remained
until his death in 1990.




Biography of Leon Festinger

* Although Festinger contributed a large number
of concepts and theories to the field of social
psychology, probably none has had greater

Impact

than the ideas in his 1957 book, Theory

of Cognitive Dissonance.

* Festinger viewed people as thinking individuals
who need to have balance in their thoughts as

well as
to his t

their actions. This idea of balance is key
neory of cognitive dissonance. Much

research is still being conducted today in social

psycho

ogy to answer some of the questions that

cognitive dissonance has raised.




* Dissonance theorists reason that individuals who
perform attitude-discrepant behaviors with
sufficient justification (a large reward) have a
ready-made reason for this behavior. They did it
for the reward.

* But individuals who perform attitude-discrepant
behaviors for an insufficient justification (a small
reward) have no such ready-made reason for the
discrepancy. Since it is difficult to deny one’s
behavior, these individuals typically reduce
dissonance by changing their attitudes to be
consonant with their behaviors.




O| X[ =3} O| = (Cognitive
dissonance theory)
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M EHO| 2F = (Post-decisional dissonance)O|

2}(Insufficient justification) 2t
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Perception theory)
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* Daryl Bem, professor of psychology at Cornell University



http://www.dbem.ws/daryl_photo.html

Biography of Daryl Bem

* Daryl J. Bem, professor of psychology at Cornell
University, obtained his BA degree in physics from Reed
College in 1960, and began graduate work in physics at
MIT. The civil rights movement had just begun, and he
became so intrigued with the changing attitudes toward
desegregation in the American South that he decided to
switch fields and pursue a career as a social psychologist
specializing in attitudes and public opinion. He obtained
his PhD degree in social psychology from the University
of Michigan in 1964, and has since taught at Carnegie-
Mellon University, Stanford, Harvard, and Cornell
University, where he has been since 1978.




Cont.

* Professor Bem has published on several diverse topics in
psychology, including group decision making, self-
perception, personality theory, ESP, and sexual
orientation. He is coauthor of an introductory textbook in
psychology and the author of Beliefs, Attitudes, and
Human Affairs (1970).

* Professor Bem has presented testimony to a
subcommittee of the United States Senate on the
psychological effects of police interrogation and has
served as an expert witness in several court cases
involving sex discrimination.




° At7|-X| 2} O] 22|
(internal cues) 7} &F

olks
X}7|-

=
x| B7}o|2)

st A4 20|
MA|ZICHE

=

—
=
=

M L]
N 104 9
Rl
olWHE&
Ko7 &
TR0/
0l Jof Al
TH {70 &0
Klo &0 X
jod ol oT
4 TH M
=Ko
LH TR
T ol



XH(%5) O| 2 (Field theory)
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Aot 7tsd 22 (The

Elaboration Likelihood Model)
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Jue/ts g2
(The elaboration likelihood model)

Figure 10.4 W
Central and Peripheral Routes to Persuasion

CentralRoute : BRI & _';'Peribheréi Rout‘ev"._

7/

| Motivated to process?

Peripheral cue
present?

yesi=)

Ability to process?

o Y

oL yes

Attitudes influenced NG NN Attitudes influenced - AN
by argument quality. .0 L by peripheral cues - -

: N\ Fdein FEDVAESS BNET 73 >

Attitudes more enduring '~ Atitudes less enduring "

* and consistent with~- -~/ 7 .~ -1~ and consistent with ..~ -
p; behavior 2= NIt WU = L behavior - il

Adapted from RE. Petty and ].T. Cacioppo, 1986, “The Elaboration Likelihood Model of
Persuasion,” in L. Berkowitz (Ed.), Advarnces in Experimental Social Psychology, Vol. 19,
New York: Academic Press.




2S5 oA 2S0f| UHE Ef = H3}
(Attitude change induced by persuasive

communications)

1. A2EXO| &2 (Type of communicator)
2. 2AFO| L (Type of communication)
3. HZ QA (Type of audience)




- X" Q o 2 (Type of communicator)

1. AZ|M(Credibility of the communicator)

- MBI AMEZ| S 2= AFS K7 208 (A credible
communicator is one who is both expert and trustworthy.)
2. Of = (Attractiveness)

3. S ARA(Similarity)




A E ﬁ Cél (Type of communication)

-

HISH (Distraction)

2. 4= Xl 7|(Drawing conclusions)

AU BHSFM vs, QFHES M (One-sided versus two-sided
arguments)

H A (Inoculation)

5. & 3XIf(Fear appeals)




= S
jg S -|C—>|— Cél (Type of audience)
- FHOQ] 7Y & = (Involvement in the issue)

. A EXQF M= 7HO| 74 (Discrepancy from the audience’s
position)
-2 G0 =W 7400 Ef & Hot 7H0 = G UALE

A7t &Kl (Many researchers have found an inverted U-shaped
effect between discrepancy and attitude change. )




